
q Home Maintenance 
      and Repair
Matches eligible clients with individuals 

repairs and home maintenance.
$12 - $15 per hour  

q Telephone Reassurance 
      and Safety Checks
Provides regularly scheduled phone 
calls to ensure the safety of those with 
health issues or who experience 
loneliness or depression.
no charge

q Friendly Visiting
 

isolated individuals to reduce loneliness 
and provide a safety check. The contact 
may be face-to-face at the client’s 
home or through a phone call. 
no charge

q Gentle Exercise
Provides one-hour group exercise 
classes to improve cardiorespiratory 
function, muscle strength, and balance. 
May be available in-home. 
$0 - $2

q Senior Community Centre 
Facilitates activities in a supported 

educational programs and events. 
Specialized programs in post-rehabil-
itation, chronic disease management, 
and nutrition education may also be 
available.
Nominal fee for some activities

q Adult Day Program
Provides a daytime group environment of
 supervised activities, meals, companionship,
and recreation for older adults and those 
with chronic conditions.  
$15 - $27 per day       

q Alzheimer/ Dementia 
      Day Program
Provides a daytime group environment 
similar to adult day programs, but 
tailored to meet the needs of people 
with Alzheimer/Dementia.
$15 - $23 per day

q Alzheimer/Dementia 
       Services (First Link®)
Provides support, education and 
friendly visiting services to those 
living with Alzheimer’s disease or a 
related dementia and their caregivers. 
no charge

q Blind/Low Vision 
      Rehabilitation
Provides vision assessments, mobility 
and life skills training and accessible 
library services. Recommendations 
for technical aids and computer 
adaptations. 
Charges only for assessment, 
assistive devices and products.

q Hearing Loss/Deaf Support
Provides education, demonstrations and 
recommendations about devices to help 
people with hearing loss communicate 
better. Home visits available. Personal 
counselling and advocacy (available in 
ASL). 
no charge

q Overnight Stay Respite
Provides planned overnight care and 
support in a supervised, secure envi-
ronment for persons with Alzheimer/
Dementia to give short-term respite 
to caregivers. Integrated with an Adult 
Day Program. 
$35.63 per night

q Acquired/Traumatic 
     Brain Injury Supports
Provides day programs, transitional 
living programs, group homes, and 
other education and social supports to 
brain injury survivors.
no charge for most services

q Palliative Support 
     and Wellness
Provides volunteer visiting, day programs, 
counselling, support groups, respite 
services and complementary therapies 
to anyone with a life threatening 
diagnosis or their family. 
no charge

q Spinal Cord Injury 
     Supports
Provides disability adjustment services, 
peer support, information and advocacy.
no charge 

q Attendant Services
Provides support with activities of daily 
living for adults with physical disabilities 
(bathing, dressing, transfers, feeding, 
etc). Scheduled support is provided in 
your home or 24hr assisted living.
no charge

q Meals on Wheels
Delivers a hot nutritionally balanced 
noon hour meal Monday to Friday by 
volunteers who provide a social con-
tact and a safety check for the client. 
Special diets may be accommodated. 
Frozen meals are available. 
Hot: $6.50 - $8 per meal
Frozen: $4.25 - $7.25 per meal

q Group Dining
Serves nutritionally balanced lunches in 
a social group environment. 
$6- $12 per meal

q Caregiver Support Groups
Provides education and support to 
those individuals who are caring for 
another adult. 
no charge

q Housekeeping
-

hold activities such as light house 
cleaning, laundry, ironing, and preparing 
meals. 
$13 - $16 per hour

q Transportation
Provides escorted door-to-door rides 
for seniors or adults who have a disability 
to attend medical and therapeutic 
appointments, social activities and to 
perform other daily tasks such as 
shopping trips.
$2.50 - $7 per one-way trip (local) 

q Shopping
Provides assistance with grocery 
shopping or purchasing medications. 
$7 - $31 per round trip

q  You have been referred to these services Some clients may be eligible for financial subsidy

SCHEDULE A CALL BACK TO DISCUSS OPTIONS
A community support service representative will call you back at the time requested below.

Call Back Date:                 /               /20  

Call Back Time:  q 8:30-10 AM          q 10-12 PM          q 12-2 PM          q 2-4:30 PM    
dd                 mm             yyyy

WATERLOO -  WELLINGTON

COMMUNITY 
SUPPORT
SERVICES

A - Client Demographics   (Attach label here if available)

First Name:

Last Name:

Gender:

DOB:                

Preferred Language: En     Fr    Other (specify):

Address:

City:

Postal Code:

Phone: 

REFERRAL FORM

B - Alternate Contact Person (optional)

C - Referrer Contact Information

D - Reason for Referring Client

E - Request Client Services (Please copy onto ‘Community Support Services Handout’))

F - Attachment Information

Name:

Relationship to Client:

Address:

Conduct call back with:  Client      Alternate Contact    Referrer (below)

Name:

Organization:

Phone #:   (              )                  -                       x 

Fax #:         (              )                  - 

Follow-up with me via:  Phone/Voicemail       Fax       None 

               
Comments:

 

 Meals on Wheels  Home Maintenance  Adult Day Program  Hearing Loss/Deaf Support
 Group Dining  Telephone Reassurance  Alzheimer/Dementia Day Program   Overnight Stay Respite 
 Caregiver Support  Friendly Visiting  Alzheimer/Dementia Services  Acquired/Traumatic Brain Injury Supports
 Housekeeping  Gentle Exercise         Palliative Support and Wellness
 Transportation  Senior Community Centre  Blind/Low Vision Rehabilitation  Spinal Cord Injury Supports
 Shopping          Attendant Services

      Call Back Date and Time (Please copy onto ‘Community Support Services Handout’)

      Call Back Date:                   

      Call Back Time:   8:30-10 AM          10-12 PM          12-2 PM          2-4:30 PM

Request an Agency (optional – normally the appropriate provider will be found by the CSS Resource Centre)

Agency name(s):

Phone:

Alt Phone:

Referrer Role

 Physician   Nurse Practitioner  OT 

 CCAC Hospital CC  Nurse   PT

 CCAC Community CC  GEM nurse   CSS  

 Social Worker  

 Other (specify):

Description of Attachment          # Pages                             

Date:                      Fax to:  1-877-315-0104 Call backs are available 7 days a week and can be made for as soon as the next day

  (First Link®)
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