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eReferral Update
More than 200 referrals have been sent since the Ocean
eReferral Network went live mid-August!* And more big
news: we’re excited to share that the System Coordinated
Access (SCA) program recently won the AFHTO Bright Lights award for
Optimal Use of Resources. We can’t do what we do without you — so a huge
THANK YOU for your continued efforts. For more information on this award,
*As of October 25, 2017
please click here.

We are ready to onboard more referrers
Do you know someone in primary care who would be interested in using
the Ocean eReferral Network? They can get started by contacting Change
Management Specialist Katrine Murray, by email here or by phone at
(226) 929-4363. We also have flyers that we are encouraging you to
distribute — click here to request printed copies.

Looking for Support?
Resources are available at www.oceanereferralnetwork.ca
Have an issue? Submit a ticket or call 1 (855) 846-5805 (8 AM - 6 PM)
Consider joining our support call, every other Friday at 2 PM (the next
call will be on November 3): 1-855-453-6963 - ID: 6674533
In-person coaching is also available! To send referrals, please contact Katrine
Murray (contact information is in purple box above). Referral targets should
reach out to James Downham by email here or by phone at (519) 588-4658.

New Referral Targets
Exciting update: Diagnostic Imaging (DI) is
in the process of being added as a referral
target! The charter has been signed and
we are kicking things off. Some DI sites
are already available (see box, right, for a
list of all current referral targets.)

A list of all referral targets
currently available can be
found on the Ocean eReferral
Network website: here’s a
quick link — with more to
come soon!

We are looking for patients and
caregivers to join our working group
It’s important to us that patients and family caregivers have a say in the
development of digital health tools that impact how they are receiving care in
our community.
Do you know a patient, family member, or friend who you think would be
interested in taking part in the SCA program’s patient and caregiver working
group? If so, we would love to hear from them.

Please click here to view the invitation, and feel free to post in your office’s
waiting room! (Printed copies are also available — click here to make a request
and someone from our team will drop them off.)

We value your continued feedback: info@ehealthce.ca

